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Speaking is a key tool for development of learners productive skills
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Abstract

One of the most important factors in communicating with others is our
nonverbal communication. We are aware and in control of the words that we speak,
but often the nonverbal cues we send may go unnoticed. “We can reinforce,
contradict, substitute, complement, or emphasize our verbal communication with
non-verbal cues such as gestures, expressions and vocal inflection.” Nonverbal cues
are so strong because they communicate to others on a subconscious level, causing
individuals to regard nonverbal communication as “true” communication because it
provides real cues and emotions. When verbal language and body language are
congruent, this works to enhance the overall quality of the message and allow it to
resonate with the individual receiving the message. On the opposite end of the
spectrum, there can also be a sense of mistrust developed when body language does
not match up to what is being verbalized. When there is a lack of congruence
between verbal and nonverbal messages, this acts as a mental red flag to anybody
receiving the message, and causes them to be on guard. Body language also works
to display confidence and other desirable traits. In the case of a potential job
opportunity, displaying confidence can be the driving factor in whether an employee
gets hired or not. Likewise, as an employer, it is essential to let applicants know that
you are confident in the company and work you do.
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OTpbIBOK
Onaum n3 HamOoJee BaXHBIX (DaKTOPOB B OOIIEHUU C JAPYTUMH
JIOJIbMU SIBJISIETCS Hallle HeBepOanbHOe oO1ieHrne. Mbl 0CO3HAEM U KOHTPOJIUPYEM
CJIOBa, KOTOpPbIE TOBOPUM, HO YaCTO MOChUIa€Mble HAMHU HEBEpOaIbHbIE CUTHAJIBI
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MOTYT OCTaThCsS HE3aMCUCHHBIMU. «MBI MOXXEM YCHJIMBaTh, MNPOTHBOPCUYUTH,
3aMEHSTh, JOIOHIATh WM TOYEPKUBATh Hallle BEpOaIbHOE OOIICHUE C ITOMOIIBIO
HEeBepOAIbHBIX CHUTHAJIOB, TaKWX KaK JKECTHI, BHIPAKCHUS W WHTOHAIUS TOJIOCAY.
HeBepOanbHbie CUTHAJIBI HACTOJIBKO CHJIBHBI, IOTOMY YTO OHU COOOIIAIOT JPYTHUM
JIOIAM Ha TIOJICO3HATEIILHOM YPOBHE, 3acTaBiss JIIOJEH paccMaTpuBaTh
HeBepOaIbHOE OOIIEHHE KaK «MCTUHHOE)» OOIICHHUE, ITOCKOJIBKY OHO JIaeT peaabHbIe
curHaibl U sMmonuH. Korja BepOalbHBIA S3BIK W SI3BIK TEla COBIAJAIOT, 3TO
MOBBINIACT OOINEe KAa4eCTBO COOOIICHUS W TO3BOJSECT €My HAWTH OTKIHK Y
YeJIOBEKa, MOJydJaromero cooOmieHne. Ha MpoOTHUBOIONIOKHOM KOHIIE CIIEKTpa
TaK)ke MOXKET BO3SHUKHYTh YYBCTBO HEIOBEPHS, KOT/IA S3bIK TeJla HE COOTBETCTBYET
TOMYy, 4YTO TIpou3HocHurcsa. Korma cymecTByeT HECOOTBETCTBHE  MEXKIY
BepOATbHBIMU 1 HEBEPOAIBHBIMU COOOIIEHUSMH, 3TO JIEHCTBYET KaK MBICIICHHBIN
KpacHbI (yiar ais Jr00ro, KTO MONTy4YaeT COOOIIECHHE, W 3aCTaBIIICT €ro OBITh
HACTOpOXKe. SI3bIK Tella Takke IMOMOraeT MHPOACMOHCTPUPOBATh YBEPEHHOCTh M
JIpyrue >KelaTenbHble KadecTBa. B ciydae MOTEHIMAIBHOW BO3MOXKHOCTH
TPYJAOYCTPOMCTBA MPOSBICHUE YBEPEHHOCTH MOXKET CTaTh PEIAIOIIMM (PAKTOPOM B
TOM, OyJIeT 1M COTPYAHUK MPHUHAT Ha pabOTy WU HET. AHAJIOTHYHO, Kak
paboToaaTeIN0 BaXKHO JIaTh COMCKATENISIM ITOHATH, YTO Bbl YBEPCHBI B KOMIITAHHU H
paboTe, KOTOPYIO BBITIOJHSCTE.

KiroueBble cJjiOBa: CyIIECTBEHHBIM, TPOAYKTUBHBIM, 3HAYUTEIBHBIN,
OUYEBUHBIN, SICHBIN, PEATIbLHOCTD, YyBCTBA, YXO/, KOHLENTYaJIbHbIM, OTHOCUTEILHO,
NO3paBJICHUS, OPTaHU3ALIMOHHBIE, TAHHBIE.

Speaking is a fundamental language skill. It is the primary way in which
we communicate information. When we ask how well we can function in a second
language, we ask the question “how well do you speak...?”, so it is the ability to
speak well which best represents our proficiency in another language.

As teachers, however, we must be mindful that speaking involves more than
simply using words to articulate what we are thinking, and there is more at play than
simply asking students to say the words that they know.

1. Communicative competence

Being a ‘good speaker’ requires a range of skills beyond accurate grammar,
vocabulary and pronunciation, though these are the basic building blocks that enable
a message to be understood.
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An effective communicator chooses the words they use, and the way in which
they speak to different people in different situations, whether that is ordering a
sandwich at a snack bar or giving a keynote speech at an academic event.

The skills involved in how we interact with others in different ways are called
communicative competencies: teachable skills which frame the language used in
interaction in different settings.

Speaking as a language skill involves these competencies much more than it
requires accuracy of language, so when we talk about ‘teaching speaking’, we are
talking about something different from grammar or vocabulary practice.

Speaking can be used to practice new language (as is common in question-
answer tasks or role-plays held after specific language instruction, but this kind of
activity may not teach the skill of speaking itself.

2. Teaching speaking as a set of competencies

Just as we can instruct, present and practice specific grammar features to
students, the component competencies which make up speaking as a pure language
skill can also be broken down and presented systematically.

Some useful language sub-skills which can be turned into practice activities
are:

Avoiding repetition
Responding appropriately while listening

Turn-taking techniques
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Politeness
Circumlocution (talking around unknown words using known language)
Extending ideas

Notice that none of these sub-skills make specific reference to grammar,
vocabulary or pronunciation, though obviously these are necessary for students to
communicate what they want to say.

In order to bring the focus onto these competencies, it is therefore advisable to
lead speaking tasks on topics that are familiar to students, and using language that is
within their ability. Taking the strain of new language out of speaking activities
allows students to focus on the pure sub-skills listed above.

This is similar to the way in which native speakers are ‘trained’ for public
speaking or assertiveness in social situations: as native speakers, they are
comfortable with the structure of their own language, but want to develop other skills
which go along with that.

3. Discourse and organisation of message

Many of these features of speaking fall into the category of discourse — the
organisation and style of a message as it is delivered in different situations.

When teaching speaking in a given context, think about how people actually
speak in that situation.

Find recordings of people interacting in restaurants, banks, or wherever your
lesson will be set, and think about the functional steps of the interaction as it
happens.

You will probably find that most interaction that you listen to is quite formulaic
and predictable, so can be used as a structure for the dialogues that you present and
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practice in class, only with the organisation and ordering of the speech as the focus
of the class rather than the specific language used.

Taking an opposite approach, think of situations where the above list of
competencies is common.

For example: we often use circumlocution when we are talking about complex,
technical subjects, like when we describe a problem we are having with a gas cooker,
car engine or plumbing; we may not know the exact name of the part which is not
working, but we can still communicate it to a gas fitter, mechanic or plumber.

This is a useful life skill, and one which can be used to harness second-language
speaking for language learners.
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